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INTRODUCTION
Jason Wassell, CEO CCTA

IMPACT OF COVID-19 ON CONSUMERS AND LENDERS
Chad Reimers, Head of Marketing Strategy (UK), Transunion

IMPLEMENTING THE FCA’S TAILORED SUPPORT GUIDANCE
Karen Taylor, Director & Regulatory Consultant, Themis Consultancy

WELCOME
CCTA SUMMIT

CONDUCT PANEL
Mark Fiander, CEO, Gain Credit  •  Paul Smith, CEO, Morses Club  •  Jason Wassell, CEO - CCTA
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Jason Wassell
CCTA

CEO

SUMMER SUMMIT
INTRODUCTION
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Chad Reimers
Transunion

Head of Marketing Strategy (UK)

IMPACT OF COVID-19 ON
CONSUMERS AND LENDERS
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Please submit your questions via the Q&A feature

Q&A SESSION
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Karen Taylor
Themis Consultancy

Director & Regulatory Consultant

IMPLEMENTING THE FCA’S 
TAILORED SUPPORT GUIDANCE
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Please submit your questions via the Q&A feature

Q&A SESSION
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Mark Fiander
Gain Credit

CEO

CONDUCT PANEL

Paul Smith
Morses Club

CEO

Jason Wassell (Chair)
CCTA

CEO
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Please submit your questions via the Q&A feature

Q&A SESSION
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Jason Wassell
CCTA

CEO

IN CLOSING
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